Develop The Skills You Need For Life

- life skills, transferable skills, soft skills, the skills you need to enable you to set personal goals and to achieve personal empowerment, the skills which can help you become more self-aware (understanding yourself), and learn to recognise your strengths and weaknesses and those of other people
- examples which are not strictly defined but they are intermingled (mixed)

a) providing feedback and self-reflexion 

b) motivation and self-motivation (extrinsic, intrinsic) 
c) communication skills – verbal and nonverbal communication

d) listening skills 

e) team work 

f) negotiation, persuasion and influencing skills 

g) conflict resolution and mediation 

h) problem solving and decision making 


   i) leadership skills
      j) learning skills, study skills 

      k) presentation skills 

      l) writing skills 

      m) numeracy skills 

      n) organization, time management 

      o) research and analytical skills

      p) critical thinking 

      q) information technology 

      r) assertiveness 

      s) dealing with changes, adaptability 

      t) creativity  

Self-reflexion
Identify a situation you encountered/come across in your work or personal life that you believe could have been dealt with more effectively. 

Describe the experience 

What happened? When and where did the situation occur?  

Any other thoughts you have about the situation? 

How did you behave? What thoughts did you have? How did it make you feel?  

Were there other factors that influenced the situation?  

What have you learned from the experience? 

How did the experience match with your preconceived (formed before) ideas, i.e. was the outcome/result expected or unexpected?  

What behaviours do you think might have changed the outcome? 

Is there anything you could do or say now to change the outcome?  

What action(s) can you take to change similar reactions in the future? What behaviours might you try out?


